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B B L A5 A 2B BE L 55 IR 55 8 e (2808 7 %6, 2020 ; Chandra and Feng,2026) , A~
TR 2 5% ) 2 BUR A B 1 21 2158 PR B (Meijer et al., 20215 52 3 25 704 40 49,
2023) , b B A B 56 2 A2 A BURF IO AS AT ( Miller et al., 2023 ; BT FIZE & 4
2024) . FHICIUEMTSE B, & BE L 55 Ak 55 19 a2 B 7T RE £ T 28 AR 15 AT ( Kennedy
et al.,2022; FIPF552022) , tB AT GEFFEAR A (5 1T (Ingrams et al., 2022 ; Haesevoets
et al.,2024) , R 5L G Bk AR B 5 00k DO I AT IO RFALE

MZHE-ATHENE Y A BE R, 1] 20 A0S T4 AR R B 55 IRk 55 10 91 3Uf 2 =2 TH bR
BIEDOE A EUFEAER A 30T Bt ( Yang and Holzer, 2006 ; i 5% Fl A1 [E 58, 2021 )
SR AHBL TARGE N TR S5, Sk A Sl R 8 B 55 Ik 55 11 SR B AT 0 8 vy IR 55
AL AT AL (Horvath et al., 2023 ; XIKESE 2024a) , 1 ] GEH S b
FRUR R GUG UL R A A S AN ( Schiff et al., 2022 ; 5RISARFTEFEIM
2023) . PR, o] 52 IR RE L 55 MR 55 AH LU T AN TR 55 BUAR XS S8 f5 8, T RE 2% 2
ARAGAE A B, IO, A A5 B B AR 3 IF IR 578 4 B To e , TR R A2 45 2
INFMI 22520 ( Andersen and Hjortskov,2016) , #H [R50 B AN [R] DA R[] 23 AR FF)
SR T REAN [] |, PRI 5 25 I R O 25 7E 8 BEIBLSS Ik 95 B AU B 5 A ARAF AR G & o
AIFER

AT AR SCRE AN R P R O — ISR 2R 40, R R A SE R VR T
RPN S 6 , LIAL 58 N TR 55 S 2 R, SR AG: 30 8 RE 055 ik 55 A6 St 3015
AN ) 52 B 28 AR AR AT 0 520 B A AL, LASB R A X 8 B 55 Ik 55 47 St rh Bk
FESARGIERRIIAR,

L XHRERA
(—) S B SBAHER

NI BUR BFE R TP Z A A =46 AU G &R (B IEZE AR, 2021) |, /2
WA SR AE o 22 45 NI 20 A1 S AR Y BT BE A5 W6 2 3 B 109 B 0 AR DA
( Hetherington , 2004 ; = 2= FE A1 FAHYL,2024) o {7 BASKIHFRIE B AT 2 ARAF A BUR Y ¢
HE 3R (Bauhr and Grimes,2014) . FUBT A 48 BE 3 LIOK | 2% [ BUR 5 8 3 8 20 1
Gk DR A AR ST HLE], LR T BURF {5 4 ( Yang and Holzer, 2006 ; Meng and
Li,2025) . AHOCSHENFFR R, SiRUE B N JE X FORIERE XA ARAF RS
JEE 5% W A1 A7 7E 22 57 (James and Moseley , 2014 ; Schmidthuber et al., 2023 ; £ L #f,
2023) ,

TR BEBLST I 5 WHFE b B8R B A ARG AR IS BE AR ) 32 G i, MG
SEEGIFSY FE B | ) w55 IR 55 B9 ME A 1 ( Kreps and Jakesch,2023) fii
A B[R] RCR ( Hemesath and Tepe ,2024) 3% B M ( Grimmelikhuijsen , 2023 ; B8 F12%
Al D ,2024) [0 KA (Schiff et al.,2022) S5 AN RIS (5 B, 3520 28 Aokt
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BRSSO A2 B . Ak B E SC R R T i 3 W AN [R] 7 1T 1) ik £ S8 %
NS TR AT AR 22 5 o REIBUSS IR 55 205 T A VA P X 2 AR S M K T s
¥ 25 A PR X A A48 /N (Horvath et al., 2023 ; Konig et al.,2024)

(Z) AR ESHRUE R4 E

AN SR E B AL BRIFE S 2 M TO O , 52 % 28 I HiR 22 (1957 W ( Andersen
and Hjortskov,2016) . HHv W A 22 5 Sl A fi 22 JC 32 B 0 T8, AR sh AL #E
PR AR I BRIE (Kunda, 1990) , 23 AR ] 4252 5 BEAT 0 K i 4 — B0y
AL MR BEH BIR A4 5 2 s R AYAE B, o B AT — BT 1) BR D i A D 22
( confirmation bias) , ¥ J5 F FK M B IAN IR 25 ( disconfirmation bias) . AHICSLIIFFR %
B, 2N A1 BUIE 1] ( James, 2011; Porumbescu et al., 2023 ) . J2 2 3£ 3 177 1 I
(Baekgaard et al.,2020;Brogaard et al.,2024) EEER VT RES | & () Wi 22, T 52
M 2 AR XS SR JEL 14 A5 S %o BURE BV

TER R 55 IR 55 A 5 v 05 S AL R (50 ) B A 25 A 3 1T IESE , PR AE
(2024) He TR B MR S5 AR T e A A SE SR pF T R W YRR 2 3 5 A AR
VR 55 Sl — 2y, ARG EE S . Selten et al. (2023) &4 J7 #058 F0 4
PHAT SRS R, Bk S 55 B H B R W — B 5 A B
MIfEHERE B = . Alon-Barkat and Busuioc (2023 ) J& T 2022 1 P 56 37 5% 1) I8 4 52 06
WFFE BT, Xof A EO 16 10 07 T 220 W BTG 2 1) 55 8 AR AN Sk U B

(=) AEARTFE SR THEK

25 LTk | R GRS BT ARG AR A B 52, A DR B8 o 5
R (A BRI S5 e 55 Ul , AR OGBS v A T8 28 B B, i A7 AE 3R 14 vl 3 e =5
), BARTIE , — 5, B BEEL 55 I 55 AR GBI 9 R 2 A G TE ST B U, BBl
AR PR AR IR 2 AR A AR B AR 4 52 B S Y S 0, B0 22000 T S0 f 8 A A A 19 1
Mo F3—J7hn, ZEBRFTN R i 22 19 52 i BF, BAT B SR AE 20 1 28 AR TA R ) B —
T, AR [ Pof 2% ¢ B 5 AR B DY 2R AR 22 ) XA ARGl [ (B A BR A L[] £

AUET I, ARSI TR TR P PP ik — B S 001, T e A 30T )] A S 56
W5, MRS TR 55 2 I, SEie A 56 4 BE B 55 IR 55 O AR X S8 1 B B LA B
TE [13) Xof 2 AR A A BRI, 42 58 B DA RHURI DA 0 i 22 7 o g SR (R /A BILAR] , LA
IR BEELSS IR 55 U 5 b I BUUE BAWTFE I 0

= B SR

(—) ZEZR-REAATERESHRZIPHIIXEE
Wl 055 MR 55 R RE AL 28, AR e B0 2 AR5 U Z IR Y Ze 4T R BC R e A
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AR CBUF SR RS E = H 2 H R AU AR, A ARTE IR A0 Gl NBUR BT T
JERVEBER L NI RBURS (S AL 5 55 (R AR R BUZ S L4544 ( Grimmelikhuijsen
2023 ; BEMIRIZE A, 2024) . — 5T AR GERY 2 A5 BURF Z 0] 19 Z= 46 AU BEOC R AT 48
FAAE R BRI 55 1 55 UK ATY SR 23 52 WAL 28 AR BUR AR AT . 00— 7 I, BURN 58 g
VL Z IAE BT I AT - U &R (845, 2023) B RES AL LR R B HOR A Mk
AT BRI @ (XA, 2024) A2 8 AR A A AT, RIX T8 A
LRSS 55 R GERIEAE . IR, AR SCIRI bR B (R AR FSE (R AR N A 4

—) BRBESRENENGERERSAREE

MZAEAUBIE 4 £ £ (Bauhr and Grimes 2014 ) , i) 23 A3 75 B BE LSS i 55
ISR B A BT 22 A AR5 BUR K H: i fdi FH A0k 22 ) A B A X R 1) 2L, eI
SRR PRBEFIAS T g 2%, 2 T 49 2 0 AR08 RE S RN BURF AR AT

SR, SRR B B T 32 2R ORI 28 52 e AR 908 i 55 B8 119 2 R UL
(Kahneman and Tversky, 1979) , A XA HE R 55 ST P I TR BE T4 X K7 | T2
BT HAIN R E Z BUSR S AR A . ARES T4 X0 S8 . AR ST8UfE 8 AR T
F5EH (James and Moseley 2014 ; Olsen ,2017) . Rtk A SCKAL G N TR 5S04 e
U5 R 55 B2 2 BE G, T 43 BT BRI SS IR 55 B ARDN BT8U0 BN A AR AR AT B S0

SRS N TR AHLL B e B 55 IR 55 BE A A 35, AR JE (Schiff et al., 2022 5K
IR AT EFEIN ,2023) , DT BOE T 5 07080 AR X S 2005 BOF 7. BT, A SCT A
{5 LI 7] ( message-sidedness ) A&, 2 MEA& IR T 117 3 5 45 Uk, DA R 4k 7E
H AL T i B 55 IS S 0 T TR AR 30 2 (] I 5% 300 HE 0E s ) T A AR AR T B
A {5 B (one-sided message ) , J5 & #% Fx A X 17 B ( two-sided message )
(Eisend, 2007 ; Han,2025) , 5 Z X0, A< SCHEEET BEEL 55 Ik 55 (AR N G 5800 6. 70
e, AU B R B 55 MR 55 AH X N TR 55 09 A0 34 (5 SCRR 22 Sk BT AR X B 88015
B, 53— [ml i SR REEL S5 I 55 AR N TR S5 B L3 5 A8 i (5 SCFR 2 2R ST AH
XEBBER)

N[5 THT [6] B8 ARG 2850 B 23 ) 23 QAT S0 2 AR AR W 7 B [ 2503 — [ et 5[]
2 P A DN I AT AE BEPIAS 5 T . AR R £ R B AT BF 9 3R,
BT AN T SRR 2730l AR TH R AR5 1E (Alessandro et al.,2021) , HA[HIAH
XFGTUE B TR BRIBUSS I S5 ARG 3 PRI PT 68 23 B2 T 23 00 8 8 330 1k R B
FIMEAE . 132 518 E S 400 (negativity dominance ) 3X — 1 T8 i WL 1 52 Wi ( Rozin
and Royzman ,2001) , XA S0 8, b 6 45 8B4 FH nT RE B8 5, R 17 n] BE R 11K
AMRBEEAFAEFBUNELE

MG B AT 15 B B9 AL ff ok &, AR 4 U5 BRI — X 7 B 48 ( attribution-correspondence
theory) (Jones and Davis, 1965) , £ 361 B FAFXT 08T LT 4 A6 T3tk 598 6
AP (AR ERL) | BISA A 332 BOURT T4 )8 RRECSS ik 55 H AT 1 & A%, 3R 5
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SEGRAL, BT AR S FT A5 R P SR A AT 5 T 7 T %o L T A X 2815 R, 28 AR
A6 ] T AT T R U R N FRIE AL ) BN Ay sk 2 R RE 55 Mk 95 B A8 1 L S 5 B T
X S AT A B () B0 B 5 ( Eisend ,2007 )

zr FR RS REBUSS IR 55 09 B A R SR BA B TR T A RS AT, (B7E
IR SR B A AR AT B AT A B A SRR A0, R iy SR S s 5 M ] B AN 35 32 17
ATt DL ], R BRI 55 Ik 55 040 WL THT R X6 B 3015 S8 X 28 AR AR AT A5 T 7 [ S AR Sy 7
AT B By, BRI AT B 23 0 2 B AR A A B e S ik ABUR RIS AT . Hi ik, A
SCHE MBS 1AM 2,

Hl; 5 Rz B4t 2IH RS IRS5 0 LA G ERARE TR
A SRS (HL-1) A 8O E4E (HI-2)

H2: 5 RIS B AR | 2 ILA 48 BUS- IR 4 09 3 @1 48 % 4% 242 B A B 5 ko
AH FAFAE(H2-1) An AR (H2-2)

o ZEAE R VAR 0 UTE R LT R 2 SR AR BN E R . TR R
TEZRFECHEIE A EE MR FAE L N AR (SR R Rl AT YN (A ) xR
PN (R ReSAL (UM ) A e o T fReT, A R SR AF AT . OBUE AR X SR R R
5 HH R BRIBLSS MR 55 ) S AR, (EL A (o 2 ARG R IBL 55 IR 55 B 1 B S8 4 R R 1)
T, N Bl T2 A5 5 AN X B >R () AT s JB, 4 T2 AR ORH 8 8 B8 1 AR IBURT 1Y
{5, Grimmelikhuijsen(2012) 75 fif 2% JF & 1) — I SE g0 b 58t 2 B, B3k BB P e
ISP THA R EGTRONF, HEMHE A BUME R, i, A SChe i ik 3,

H3: & LB IR 549 SO E A8 AT 57 2015 8 A 4% 3 1 4% FH s X 09 G AN e i
W 32 FH o A8 Bk A4S 4 (H3-1) e BURME4E(H3-2)

(=) AT EgeiAm{ =T R

ANA T2 AR R X BEE DA B s IR0 BRI A AR B AR 3T
AR5 R BMETC N , 11 55 52 45 2K i 22 720 ( Andersen and Hjortskov,2016) , R4 5]
PLMEHEFE IS (Kunda, 1990) , A ARXSTA0E B A AL BEAZ 3 (52) B A 22 RO 5200, 5
A W& — B (5 B A D Bl RS2 5 A W& b 2 i £ 5L B AT BB AR5
ZEuifE 44 ( Baekgaard et al.,2020)

BT A SO N T BE VR ) 4 52 W) ) RE B 55 I 55 A X SRR B 5
RIGAEZ B FR . A SEERFFE R BT, 2 A AT BEAE A4 A 60 SR WL, 8 52
R R REAR 95 (Ahn and Chen,2022) ; 5222, BRSBTS 4 KUK , 23 O0k)
BB AR 55 15 11 R 42232 3 s A AIR ( Gesk and Leyer,2022) o PRIt , 38598 1 A i 2 F) U8 60
(Kunda, 1990) , 22 AR AT BE A KIBAR WL, 805 TN [ I 45 52 2 RE L 55 IRk 55 1Y) 1F
TS5 ., R B ) J5t 58 51 22 40 JH: £ T 250004 U, D T 5 54 B4 T A 0T 455 3515 5 %
SR AR RO {5 AT (9 1E ) 52 06, F) 55 X0 AR SE80fF B b 5 E B R e, B
I, A SCER R B RE 4 R 5
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H4: 2 FA TH 4664 R LA 4 00 6] 2 38 5% 47 48 B4 IR 4 09 2 0 A8 3 S 243
BT R AR AR (HA-1) e BUAZ 42 (H4-2) 89 SE @) %

HS: 2 &AL A 69 FR LA Ze 00 &) A Hl 53 75 46 B4 IR £ 69 A A8 A 4 243
B R AR AR (H5-1) Fe BUE 4R (H5-2) 89 Tt @ %,

LN

(—) ZHigit

AW FE T AR TR P RE” X — B Se i, JF R T I B R 2 40 ) i
SEI 3 AT BRI RRIBUSS IR S5 AH X Sk (5 B AR BT 1), X 5 AR AT SRR 50
R I — P R A i RN SRV AR S A B BT R R S I T T AR A ) 2
HSE AT AR ) B S R (R A S T T, %O VA TR S AT AR TR 2 S
SR FRAF ST oo RS2 B SE R (2R AE S ,2022)

1. LEH=

A SCHEUC A TR P R SRR R SE e e, 2019 43 A 20 H I
W B A5 SR o 4 R e B AR TR P s sr RS <RI IR S5 ARFE RS N T
FREEHAR LT M LM XA T T A, 5, A XA T
“ERCADIN (RBUSS AR 55, X Bl B sh AL A BE AL A9 4T B A LA i A TRk

AHIGE LA — ) Ry B AR AT S B e, R A . Ho— AT B R AR I
%5 MR35 1) BB S 5 ) e AT WF 5% AL SE R 22 6 T ( Grimmelikhuijsen , 2023 5 X4
4 2024b) , HEE S RS ABR M . H o DA S0 ol S 86 3 55 BEAE — 5 FR bRk
GV S V2 AR B EL SN AR ), A BRI S S I bR Y R K 2 TR
¥ 43 B2 AR S, DB T AR S I T BT T R AR AR R DA BURAE 5T (Y P Ak
RUEE

2. LR

AAFEEAEE 1 PRI R A S, 55—, Rl i =5 R A
B AEWS 2 RS N DAL SRR AE LA RO A T2 RE 4 157 P 7S 150 R0k gt )
Z TSR S E B R T kG S 25 S 6 5 M B R L TR B A G )
MR, 55 20 FE TR BB S IS5 FHG SR M B R TR 0 SE 56 1% 5t o — 4l
(KB B AR S8 B SR AR T Sk B, ), B ML 1 it 5 P — b S 61
SIS T, AR 0 R TS RS , BT A T A R S 4
UK I8 ()T, LA LA AR A AT A G0N A R AR e [

3. EhEMRLS IR

1) 525 1

SEHG 1 E S A g R A T A S

itk — A E BT, A T W R R T RANR TR s A < B
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AT

CEME” RGEIRIARTE T IR B AR TR P Al 55 H A I B DA DAARE Y
2ANTAEH AR R 5 405 42l 1 A b M I B i, (H i T
FRGAFAE SRR A 1] | — 2822 4 P 1) B A AR N T A% I RE ko AR R 2% R )
W, R AT | R O S IR H g™

IR SCARAE RN AL R G A AR = T N T H R [F] N s A AT
WAL, R AEE A U, I S5 5 ERE 5 N T AL, < Bbt” REEREA

@ BN ORI T3 A R 7 4 [ AR S TR AR TR P At e 55-) , 2019 4 3 H 26 H hup://
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P A AR TS B AEEL T 7P 5 TETARRAE i SUIRTAR X SA005E B

2) 52

ST 1 KRS T X BEEUSS IR 5 AH A S8 (5 B BRI (H B AR B ik A7
TE— I, T BRI AR G S50 B BRI 7, 5550 1 SR <l 55 B E R A A
R 2 A TAE B 452 5 435h” R | RIBHE SR T Bt R4 5 TR S5 AY A 1 Xt
FE, DA 2S5 7 S S ke b e, st ST A X S B AR AT T, 1E 1A G B AL
AT BoR ATHS TER TR, i 67 0 {5 500 DABER Ak A% 4 A i e VAR IR O 32 R 4R
PR R FE ] et . XRMRY T XA B al s | R e fr, &
LI AE R T REIR T B ARA XG0 22 5%, ARGk (5 B i 1) A A2 1L

FEF I A SCRSEES 1 AT TR UL, SE TR R T SRR 2, ST 2
S ARAF I AT B 520 1 — 3, (0B R X SR [ B R RURT AR X S0 [ B i
Por kA T2k,

X T HLH AR X S B4, BRIEAAE BAN i B B LUT N4

iGN TIRSARLL, R IS5 (R R R P2 T, il i 2 5 N TR 55 I 384>
PR TR P Al 55 HE - 2 AN TAE H  iid ok« it 2 48 70320l 55 F- 2L
5 (anER 1 PR) .

®1 AIBRS5“PH"BREHDESRILER

55 N TR 55 “RbHL RS
IpFIHE 2ATAEH 5 o

IR SCAR BB X N TR SS 5 AP IR S5 AT T LA T B T R T R ROR
g, Al SR 28 TE A AR i 0 A5 2 TiAs

MU AT SR B AN 27 2 N A ZUA(E B i B A A SO, BRGNS .

SN TGS AL, “FHIE” R 55 BB R KTl B 58 N TR S5 I3~ A T
FOPE S5 s PR 2 AN TAEH i Bt RT3 359107 5 4040,
ES5EFEN TS AL, R 25007 25 00 HEr R A XT3, A2 58 N TR 55w 4it
SETHER R LR 99% , i FUHL” ZR G0 H HL25 SR MIMERG R 204 90% (an3k 2 iR ) @,

F2 AIRSE“H#H"BREHHESHLE

5N TR L IR S5
PLE AINRS 24 TAEH 5 434
2E LR R 99% 90%

@ B A P AKX — 5 AR IE R,
@ MAEXFEE AR R A BRI R A S GE T EOE , mE AR LT 2, 2 T A WHST (Horvath et al.,
2023;Konig et al.,2024) #1747 P RAE
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A SCAS DI S IR RN SR B 5 A D TN < AL R g5 5N TR 55 3R AT T
O, BB 1 B0t R 55 BRI, S R AR R 3 L AF AR B 2 | HETITAS
e LI 7 24 8 X AR N S8

(=) TENE

1. BZE

ARSCHY RS 1 O A A AR, B A AR SIS AE AT BURN (S AR . A5 B WF5E
(Selten et al., 2023 ; FEFEAIZE i, 2024 ) SR, SR H B0 T 91 =4S Rb 19 TR R A
JEM SRR AT (1) FAR(F PP ” RGERRASMN D T 1 A b 5 (2) FRARAF 7D
" RGBS IEAL BRI T HERRL; (3) FU Ty “ BMIL” R EBEIER, Hrb,
TP a3 0 A BT Bt “ FIHE ™ RGERE T 5 2 IE AR AT, 45 =4 [R] 8 ) J2 A
BRIV, IR R R ] 7 S w R R (1= AR, 7= 2R &),
H BB B = NH—20ME (Cronbach’s ae=0. 869, 325 1 ; Cronbach’s a=0. 837, 356 2) |
PRI AR SR =2 S A B N AR B SR AR AT

ZH AW (XRFEE,2024b ) BUR A SCHRAE B0 T 91 = ARk iy 8] S A2
M BUNE A (1) Ty A i 8 R alk 55 e AR 3% 5 (2) Tk A iz s
BRELEFENEAWERS ;(3) WA A T EERVSLEST T A SR, kL
IR =AU e T e A T M R AR D SR AR =05 T TEA
[ EEI IR 7 A R (1 =B AR, 7= 2R ER) , HEA K& NHT—
M ( Cronbach’s ae=0. 875,325 1; Cronbach’s a=0. 819, 545 2) , A CH = # 1Y
(B 12 2 AR BUR AR AT .

2. BRZE

ASCHY A A2 B R BRSSO G805 &, RIS T B & ansese et
TR TR B BB BT IR S5 YA BRUE B 53 8 =R IE | 70 il & JeSial (s B AT AH
XS4 A B ABUE AR X S8 05 S, 72 I2E 53 B h A58 DL S8 f5 B 24H 2 IR A
K HABPIZE 73531 5 2 IRAH R4 T LA

3. B RE

ASCHY A AR AR FIGTROA RN %8 BEAAESE I 2 thif AT T, 2
%E%ﬁﬁﬂ:%( Grimmelikhuijsen,2012) , AR SCHRPE BT R 5 A Fe iR B[] 2 R
PO . (1) st BaRBARE FRFESr TR TR ik 55 AH LN AR S5 R S AN AL
(2) 35 FaRAPRL, Foxs Bt ik 55 B IS SRR T AR TS Ar T . PR )ik
TR 7 iR (1= 2 ARE,7=22R &), A B &N —B0E
(Cronbach’s a=0. 712, 525 2)) , PR AR SCHRCH 25 B4 {4 o 2 AR 1) E LS R0A N

4. AHEE

ARSCHY I 1 AZ A AR TR BE (AL BYSR WAL ), 225 BEA T 58 (Ahn
and Chen,2022) , < SC[R] B0 4520 A — 1 19 AT 2R SRR 1) 004 BURE AT 19 25 0L
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i), He b BURE ] AL A SR ) AE S 50 2 TP AT 76, — MR PERY AT SR
A ) SR FH I 3R ) A < AR AR A )N T B E AR (AT 9 2B 6 AR A5 3 8 0™,
ZIAEESCR ] 5 R sk R (1 =A% AR, 5 =5 AR |, BUE 8RR BT A
T BEHOAR AR R WL

XFBUREHT AT B SR ULARE [r] SR FH B0 51 0 A 35k 14 [F) R A BE A o« (1) BURE
N TR REAT B T4 THT BOCR 5 (2) BN AN T8 BEAT B T 20 2 3L 555
(3) BURE N T BEA BY T3 TH RSB 5 (4) BRI &, BURFAE TN TR REFIR
T, PO RIEEIIE R 5 A AR R (1=3E W AR, 5=dE W R &) Jf B i
FWNTR—Z0M: 1 7] (Cronbach’s o=0. 643 5256 2) |, PRI b AR SCHR Y 5 347 (8 4T 2 2 AR %
BOR R AT B SR U]

5. BHIZE

ZIRBA DI ASCEEE G T =2 R, (1) NAfhay i R mfEE
(LA T S AR o, Ui R IR 26 (2014) FRZ M BUARAL N & G tER (1=5) 4Rl
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The Impact of Relative Performance Information on
Public Trust in Al-enabled Public Services

DU Yabin

(School of Public Administration, Hunan University )

Abstract; The proliferation of Al-enabled public services has reshaped administrative
processes and citizen-state interactions, yet public trust in such services remains
ambivalent. This study examines how message-sidedness—i. e. , whether performance
information about Al-enabled public services presents only advantages ( one-sided
messages) or both advantages and disadvantages (two-sided messages ) —influences public
trust in the services and government agencies. Drawing on the real-world case of the
“instant approval” reform for individual business registration in China, we conducted two
survey experiments using traditional manual service as the benchmark.

Our empirical findings are threefold. First, message-sidedness significantly affects
the persuasive power of relative performance information. One-sided messages, which only
highlight efficiency gains of Al services, fail to significantly alter trust in either the
services or the government. In contrast, two-sided messages—reporting both shorter
processing times and decreased accuracy—significantly reduce trust, suggesting a potential
negative bias effect.

Second, we identify the dual role of rational cognition and cognitive biases in citizens’
performance information processing. Although two-sided messages directly reduce trust,
they also improve perceived performance knowledge , which indirectly enhances trust. This
mediation effect indicates that rational cognition may partly offset the detrimental impact of
negative disclosures. Thus, public trust in Al-enabled services is jointly shaped by
reasoned judgment and affective heuristics.

Third, we examine confirmation bias via citizens’ pre-existing attitudes toward
artificial intelligence. Those with higher optimism toward Al are more receptive to positive
one-sided messages and less reactive to negative content in two-sided messages. This
confirms that prior beliefs systematically moderate the impact of performance
communication, underscoring the relevance of tailored messaging. Interestingly, when Al
optimism is operationalized specifically as support for government adoption of Al, it
paradoxically weakens the trust-enhancing effect of one-sided messages—Ilikely due to
heightened expectations and greater disappointment in the face of incomplete information.

These results contribute to the growing literature on behavioral public administration
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by integrating performance management, trust theory, and information processing
perspectives. We extend prior research by unpacking how the format and framing of
relative performance information, rather than its valence alone, condition citizens’
evaluations of Al-enabled services.

Practically, the findings imply that governments should abandon one-sided, overly
promotional communication strategies when introducing Al reforms. Instead, phased and
audience-sensitive messaging—highlighting strengths while transparently acknowledging
risks—can both foster trust and prevent future backlash. Moreover, enhancing digital
literacy and addressing variation in Al attitudes across subgroups will be essential to
securing public legitimacy in the era of algorithmic governance.

Keywords: Al-enabled public services; relative performance information; message-

sidedness; cognitive bias; trust in government
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