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[ ZE) SBUFEER TR LM RNFE B BURS AT R Fo B 6 223 AR 32 A
R AZSL, AP T £ B BUREE” $9ihA, 5t T2l 2 N Z AR 3
BT ERENFART L Hm £ 5 7 BTG EE, AFR A I, AR B4 B K &
NG PARMRG TS F A A T 45 5T Z B A B M T BUR A B9 454 £ 3B (B A
o7 B BRI G TS R 09 3 v AR R 3R 30 R 58, W RE ) U B89 % e AR R AR
Wik PR AENS KL T B0 R R FALE T 37 69 L BEAL A | L
AU IR B BRI T BRI AE £ RGBS AR T A5 8T,

[ K4BIA) £ 53 BUREE R EAFART L 2R S A S AR

—. 5|5
XHBORS {7 AP 4H VR A% SR BN T IR T AT 2 S, L T4

SEEUME I B T B0, KRB &I, 25 A A 62 BN SR B
Z SRR S XIS N BUM S AT« 22 P PEAR SR 7 (Li,2004) . B0A XF BURF

w ARICZE A RFLERES T I <R RIS - FEJRAT BOR R0 22 55 B 3788 AT B AL S 00
W5 (W HHLHES . 72504091) I BEH)

s AR GEGIER) , 22 MR B2 Be U ,gaoxd@ lzu. edu. en ARJH 22 N R4 P A B -9 AR
SICAE . AR AR, 2025 BEJRA 55 A OB G LIS 227 J O BUN R AR ——— D& LR [ )], A4k
FEIS,7(4) . 156-177.
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{RAT 22 1 1 BIF 9 4 A 32 SR 20 A v e BORE 13 D7 BOURE A9 45 4T 22 53 b (Nye,
1997;1i,2004; 43 ,2012) , 52 13X B0 2% P Jas [ BE A BLLEAS W] J2 9007 BUR H
SRR G 22 (1993) IR 5T FP R B R P A7« th R RN B BB T
BN BN R R U AL RS T 305 BUR R AR (R AL 25 57, B )
(2012) BETRAFAEREARMBITE B, 52 058 X b B & G )7 BOM (B 9 T B IX
G 5 G ) BUAEAT BRI S Bl UM J2 908 1 1) #a 3 Flatg (2022) BYWFSE IR & A
A T BUR A5 A Bt D7 BOR JZ 209 AR T T B IESS . 3X RO [R) 3 07
OR8] 1) 26 A5 AR BRG T AR 22 Py 7 BUR R AR

ANRVBUR A RAF AT 22 B B KRR 2 e W BB 2 5 MBI R E , [l 3210 7
A TR B (KR, 2013) 35382 9A BRAY LA , A T [ 58434 BERE 1 1Y
SRt RS E LI . CA WIS RN, BURAE AT 2 2022 5 0/ N 1 3 X 36 BRACR B
U (Z/NBEANG 49 ,2013) RS T o S BOR S AT, D7 BUR (S A SE0E LIS 21 32
(Xu et al. ,2022;Flatg,2022) , 8% 25 N REL(F KR (Mabillard,2022) . Hitt
Bk, 257 b BUR A AT B9 B A% B 4 T b s e BURE A5 AT i 45 44, DT 42 22 by
BOMABERA RO BRI 4R 58 22 Fe M 5 BURHAR AE A8 OpL ) A5 PR 2R, % T 42
fiff My BOR VA BRI T RNEE T Hb  BUR A B RE HA B2 i R R SRS B

25 AR R 2 5 BOUR AR AT AL R0 ) R 3R )48 150 T FH O A A 0% i e
PEAR, RN BE ST SCA O BRI 23 52 ) =AUl A DU RS, i EE S0 L A
SR 22 5 BURR A2 O B2 AU 280 RE S5 AH OC /L & 1Y R, BUR S5 I R IR )
R S BN AE LB S8 S WA B BRI T FEURE 91137 55 07 T80 A9 28 B, LA KXo B
TAPLRE A2 BE AR 2 06 22 BORFAS AT 7= A 52 Hetherington , 1998 ; 22V, 2012, [T}
FFAE £5,2018; Chen and Xiang,2020; Bottasso et al. ,2022; Zhai,2022) , CAb.0>
T AL A 5 ) 22 PP M BOR S AR A 5 R 0+ 25  SUA O B B DT G R | X Se /g
AR AN 3 SO (A e R 122K &, 2018 5 Hu and Yin, 20205 Zhuang, 2024 ) | ff
A 5 HLE (Shi, 2015; Wu and Wilkes, 2018) | 5% Z {5 1 ( Fukuyama, 1995 ; Xiao,
2022) FELFEAR (B RMAF, 2017 Hu,2021) 45, FH LRI ILAA I 22 7 BURF (5 T
97 A2 32 ) — SepE S PRI AR A RZ IR, AN ol A (B SR AN EE R A, 20175 Xu et al.
2022 ; Kipkoech,2023) . XU TA 1 ( Ma and Christensen, 2019) | B A 1 ( Jiang and
Zhang,2021) k233 (5K45 SCRIBE #5245 , 2022 ; Kincaid and Cole,2016) & 1371k 7k
V(R ,2022) .

A 6T 2P BUN G R SCER .51 & 118 21008 (B AR E— 20 V8 05 A g
Zs ], 55— ER AT B 98 T IR 3l 14 3w SR UM [ 47 B2 9 ) 45 A
B ALY THMG rh e —H 5 22 5% (B ZRADA KA, 2022) |, T Z 08 1 AN [) |2 20 3
T BUN Z RN E AT 2200, AR SE A AR BE b | 28 17 BURAS AT A Hh S O F b J7 B
IHEAE 2R X AE—E R AL T 22 P BUN R AR A&, 55—, 2
AT R Z A AREBORN B — LA AT, T A AR BURN B3 A T8 58 22 7 I
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JRFA A B A R A T AN 22 P BORT (5 A IAAT S )2 T AT B A 2 Ak 55 BUR B — il
HAAER R G AR IR T 28 A5 BUR B % s 8] 12 2 figh v 18000 AT AI A (5K
AR AR R, 2013a) o 5% =, BUA il REAL A 76 7% 58 0 i 22 1 A A B9 1 UBIL Al s B
AR BRL T AR AR 8 A R M 5 B A 22 (5 AR R R AN A T R0 TR e 5 B
(] AR5 AR 22 0 R AR 77 A i 2 AR B 2 [ 2 A T R, 20 D, A D R AG 28 AR 5 B
JRFHRIT B —A> SRR B RN 95 N BRI “ BUFAUH N i o, fE—E A
IERBUME LI AT AHRRE , 1123 A0 BURF (5 AR R AR BE A2 B IR 55 N BB
SR [HE A kB = MIEJZ 2855 N B3 BE PR ST 22 Fr BURH S AT A s LA 4R

LTI, A SO 22 P M 7 BUR (S AR BOEE:, IR A AR5 R 20 55 N 6 LBl Y
PR RIRIE 22 7 0 07 BURHS AT BT ISP, AR SCR% B AR RIS | 28 AR S22
55 NGLHIIE SRR BE AR 52 WA 22 Fr M 07 B AR AR 7 A TR 48 B2 ) 32 8 55 N SO R0
28 M7 BURHE HE RO R R R 15 HAT 28 5

ARSCAELLT = A5 sl 1 BEA RS A SCHRAY A i, Ho— AR SCR MR 22 P 5
UG X —8r i £, #1722 P BURR AL S Bt e i 5 . AR SOl AN
JE ) 22 7 4 07 BURHE AR 22 B R 28 RO 2 0 95 N 5B RN ek 8L, I iz AT
NITTEIRIE T E R REROC R TR AT 22 7 1 J7 BOR A5 AR AR PR A T 42
FHV RO R A o H = RSO M 2 I 17 IR 55 N DUB R A5 22 1y 07 BUR {5 A
Z A5 FR HYIESE , AT FEEE AT B TR A AR 0 BURF B B2 23 95 N 5L S
JEE QAR i) M7 R B S AT VAN ST RS | LA RO MRS K A B 5 2% A

A v il]47
(—) BEEAZARHRS £ F A BAHEE

BB AEAE RS A T 2 — RO BRRAS S EEFNPEAL 45 5 | 2 20 A BUR il B |
LUK BUR HLAE B2 BUIE 4 )R BE A5 W6 2 H B B AF B9 — Fh 3F A (Miller and Listhaug,
1990) . BUNEAEAESD AT A T 5 I 2 AR5 BUR B8 0 FE | 2 28 A0 BUR & FL 1]
T SBURE a1 it b i) —Fh B S SRR ORI T2 A5 BUR B 3l B b 4 BUR AT
b AR SR R ARTEANY (SR R R R 2013a) . S UEAE S AN R SR AT 1S
ISR RN N 55 O 09 3 AT R T % BURAS AR M 25 B T8 2 5 T A AR
SEN AT B AR, R A TR MR AR B R B,
FERT AN o AR 2R, e TATahd A B 0% | BUM G E B 46 50805 i 72
5. SERUFEEFRBUMAT A IR BN 52 300 H AR 2 75 BE i 2 20 A iy 22K F
o WBFAEFR AT A B 2000 )2 4R A QUM 16 B F2  SOULJE T A2 55 5144
BELARAGAT N R FEA (5K AN e ER , 2013b ) o 23 A5 BURF A 00 H. 3l IR 2 2 BUR
fEAIE U B SO 2 — A SCE R SCTHE AR 5 2 55 N U S AT i &
FERATRINELE
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ONAT B G5 AT BE IR — BLAR R IE R IR A, & A6 47 A 2 A2 v S B g 2
(Citrin, 1974 ;3L ,2012) , 35X Fp A7 R ad FE SR AL 6 N ACRIFL 2 A 55 N\ 5L 142 filofn B 5
FESX S B A s, A R EE T 3 Tl B BT, R R, AR 53
RN 55 N BN . Bh 28 [T 25 Wil FON b 5 BUR 9 7 75 (Silva et al. ,2022) , 283
LB B 3 NG AT B T Ak 3 2 BUR 4 {5 T (Jar-Der et al. ,2018) , Hu
(2020) FFFEHE T, AT BUR IR (58 A5 51) MG &2 A HES
M), WE AR BB O 38 5 B EL AT AT 5 (B AR AT, FEBUR AR RS A R A
ZH G TR R AR AR R R 5 2 2R i, a0 SR 82 il 55 H R A 21 T
JE Y AT FE AL A5 4T BE B4R ( Turner and Shum ,2025) {H-WA WF5E R £
AN A 1) A A B O TS DL, 25 BR A B3 0] LA a7 s A P R B0 A 3155 A
TSR S AT B AR AR B9 97 17 5% W) ( Hansen, 2023 ), [R) I 388 5 7 426 660422 fih oo 7
ININREREIE T H B 5 [ B PR 45 AE X BURF A5 AT 7= A= 520, Starke et al. (2020)
N S BGA R H S BENE T B A APEAR B Z 10 BE 1 AR FRAE , A AR EE B 8h 15 2]
LR R REREIE O BURF AT R 7 A A 2 SR B, A S BOA R B IR B £
FERERT BEXT A 7 AR B R, 8 B 15 R AT DO B 7= 2E A2 SR S &

NG FE)Z NG5 N B 1R T 3 A4 i 3 o ) 122 8 BUR T2 42 98 v BOR B AT . BOM
TG IE N AR T BUR B AR R IE L5 & BN G5 7= A 1 & WA AT S P (Bl 2,
2001) , AR HE A AR5 BUR Z 18] 8L B ) FIYAE 5C 22, KB T A A BUR A TR 5
fEAERREE (3 3Ca,2002) o 23 A% BUR A AT AN 5 T B AR B 1A 850, i B
TN G H SR B4 RAR MY REARED G (2= 15 15 FNiFHe 2021 ) , S FE/R - 2%
Wik (2024) 75 1, 36 B R VE AT AT S 45 0 D BE A BUR AR 32, 7R 3835 /A A UM
IR RIS R L2005 NV Ry b B B8 TSk B e R, 2 S
ONSAE SR BB — 28 TAE A BL, R ST A LR 45 B EE, B0 s T I
B4 (RARZE,2014)  VENBUR TR BE A il 5 % VI Rk BF A, SE2 A 55 A
DSBS AR ) 1 R b 9 T R A (0 RS BUR B & S TH AL (TR -
ZEET L 2024 5 Zack ,2017) o FEZ 55 A DR BT 55 R T B R BOR , miifb ATt
UK AR AR 22 S AP T 2 A AN [) 2 ELEE R R 2 AR B R 35 5 A T AR08, R ini /6 F T
BURFEA AL LS (BRI ,2008) TR TE G202 5 W BUR (5 AT A0 I 2 2
— R hrgy B E s o s BUR AT A A X,

KRBT F(2017) 48 H | HESR A OO BUM {5 1 19 B 2R AR 2 S UM 722>
AL S U A BUR TE 52 66 S 35 48 T2 Akt BURS 9 45 AT 72 B (0 46 R ¢
Il ,2014 ) , 2473 A BT E b 75 BORF B 1 BORF B G205, BB A% B8 75 B 1t A1 58] by i
A VLR FIA R T A B T35 T 60 i 77 BUR 945 4 ( Pandey , 2010) , 45 1,
ARG R)Z NG N G TS AT B 38 i BOR A5 AT HOR IR 2 — 1E & H. 3
Hh RN B A BRI 42 (S RO A, 2019)

P58 AR T2 TS IE T2 A0 8800 21 0 8 )20 55 N B A TE 42 ] RE X BURF (5
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{8 a5 - AL I ol T W S (= 3 | St 7 T 3 e R 3 N G o (T =
FFBURAR A2 3 T b B A + BUA 28 50 5 0 1 Y 3 2 RS (BRI R AE,
2022) , HER AR REAR T2 OO BURF 8945 AR 7K F- 52 30 i BE BURFA T B T e 1 33
B 22 PP R (B EME T 22 P BUN B AL B9 TEOW AR S S5 B 52 2 AR 227
BUMGHE" 3% — SR v [ RARBUR {5 A B A= A8 2548 1 AR R 52 B i ( B 7N AN
XIRAE,2022) , PR JLF- BT A A G 000 32 22 P 187 4 S v sl BORE b 7 BT 22 1)
AIARAT 2200, I B 2008 1 A () J2 25 b TBAORT PR 90 B Ok 5 4 1Y) 2 S Pk i A 4% 4
R [) A5 A 2 S I G 0 S Rty 1 2% B A () 4 B2 GBS AR AT R R 5
HF % (Chen,2017)

o EE B AR O RE A - T - B (R T USRS HL X TR A BR AT )
FIVAR BN, O AR IR, 25 AT BN 5 172 BE B 2 b 77 BUR J2 2000 AR T
K% (Flatg,2022) , H UG ATHERT , BARTT S, H S B8 T 2 A0 5 J2 4 b )5 BUR ) A5 4T
1o T2 G 7 BUR AR A, X — AR T AN R 2 20 7 BUR Z M (5 4 22 S 4
AR R < 22 7 M BOMAB AR, BAR PG A2 9022 T DASE T 00 57 )2 G by O 5 5
R JZ G0 b 5 BURT A9 45 A B2 25 (B R AR IR RPN, 2022) o 3 — Mk 48 1 A B T 5
% M 2 ZE UM AR A 0 NP A5 18 B RN ST- B4R 1, DT SEOHE o 4408 22 5 O A A 1Y
PR AN 5 ZE U B A, 227 My BURHS AR &« 27 BUR R AR 1 —FhREik 2
BT SR S AR 15 2 Db T BURT A5 AT 5 T X2 9 J7 BURE {7 43X — 2L Ak
PG 238 8 8 A A A AR A S BUR % by BORHAR A 2 BRI IE

AT SR AT 7 BURFE] A9 5 A 228, 223802 A 38 20 55 N 51 TR G2 I8
VI HR58 22 7 5 BORM AR AT 0 T8 IR B3t 557 2% A, 1T A T AN () )23 40 i 7y I
IFREAT 2200 ST 5 BUM IR PR RE 4R B A 25 R R . BT L2 R S, A AR B2 A
%5 N TE S AT Be 2 FF — 8 T2 BE L 52 i BURAS A /K, ol R 4 W7, 3XFhOE 42
SN P BEAE — 8 FRE b 5200 22 17 M 7 BURAS AT, B T SEAIR)2 90 M 7 BURFAE 2 AR
O RAR (Li, 2016 ; Flatg,2022) , H 5 00 B 5 H2 08 Ml , PR, 25280 AN
FIFE)ZN 55 N GHE R R AT G B, L B {12 9 7 O A5 A A 3 -1 DK R
S TS5 JE b Ty UM AR A B B T AR A BR T 4 /0N B )2 R A
P BON Z M SR . T I A SCi i M Rk,

H1: 2 AT R ENS AR 0T % Rdn B350 £ 537 BURMEAE ; 2 A B 4o 3
89 KBNS A R TG F AR AT TR B B B Ty B 2R 6 15 4E £ FEAR

Hla: M BB 0K ENF AR ZMBARE AT B RIS 9 45 BUFZ )
BIAZAE £ FEAR ]S

Hlb: AR R4 B 09 K BN 5 A 0 T ZARARAR A 2T 7 B/ 5 B BUT 28] 89
BAE £ BEA

Hlc: 2N B 4m B 09 I BN A 5T F AR AT 2 8 BUR 5 7 BURZ 18] 89
AE4E £ JBAR)N
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(Z) AHEEASARERERERZE F i 5 BUFEE . 88 1HIER
Hig?

FEE2 D BRI SR B ) AT TR X R TE G B BN R IE AR i S — 140
e R BIAR 4 2L [ & M s R AR G 6 G i A TS AL A S R ( Tajfel , 1982) , 7F
SRR e AT S A T 26 5C B RR R TS X 2R 5 0 G 1) A BV 4% T A1
%ﬂﬁ%)’ﬁﬁﬁ\j@%ﬁ ':F’ %ig ngj/l\gﬁgo ZIJ *ﬁ ED % |j‘] @*ﬁ’:ﬂ ( Stereotype Content
Model, SCM) $5 |, H % 5. 30 b AT 3 258 5 TS FIRE 33X P 4. I O 4 7 X
IZIMEN G (Fiske et al. ,2002) , Fui — B[R] 447 25 0 F A0 SRR G | 8 0 U5 280
WAREA G, ANTTETE A & M DAk A 45 BE XA S SRR EN G, HOX SEER R 2%
WERW S EAT R . SCM H ] T U 3 64 g AR S HAT O (Fiske et al. 1999
Esses and Dovidio,2002) , AR REAR Z 4L 25 NG 1 S AL HESR e I R AT T
2 (B BE |45 I 18] RS SCAE A% 35 1 ( Cuddy et al. ,2008) , % A [ B AR [T RE HL A
AP R TR) (AR ,2006) o JAEAR  SCM 4 B4 5 1 A BUIR 2 A SL 8 B4,
X EIE 455 A K (Laustsen and Bor,2017) FIE S E 28 ( Leeds , 2020 ) & /) 437, t
FWFFEHE— 2RI W AN AS ] )T G A5 SR A B A0 BB A 754 5% ), U Hansen
(2022) HEIE T RTBUR 2 BN B3 A FIRE 07 B X AT EOHLAS FELA HLAA 15 T (1 52
M, v AR 5 R (2022 ) UL 220 A BN G ) A BB R 58 3 7 BURTE G0 23 AR 2
JERVE IR

RPN FIRE T2 AT TO A R 25 04T 0 T 1 4 B2 (0 — AR DR
— 3 AR KRG LR D 4E 2 BV IVIE (5 R L RE (5 B X EN 4
TE ISR 5 W) BE 5 35 ol I R A Pk Ay < PR DI Se R ™, 3R B DAy 2 60 R BE X R )RR AE
PEATH AR, NATTAEAE 2o ] AR T BE 0 5 76 B Al IS, AAT T 25 BE A 1) 3
oA H KM AR BE M2 A9 15 B ( Brambilla et al. ,2011) . 15 A B, TCIE By
JZ B ARESIA D PG L RE 7 O B R (5 RAESE,2018) . ANALUNIL, 2495 K BIE
BF Xl N AT A 1 2 52 g A LG B i g SR B B 5 B ( Caprariello et al. ,2009)
TR 7 A S48 FRATUE , PR O S 300 TR REAS B SEE S HE B an 7 % 68 ik
N VPAS A SR e P | IR B2 1 ED 4 W] BE LU BB ) BN 4 B %2 ( Laustsen and Bor,2017;
Laustsen,2017) ; 7E BIA HLAEAT v, BOA HLAE A9 35 2 R R LU O BE ) X BGA
(AR N E 2 (Jamal ,2007) . MAM, SEFIHUGAE L, SEE RS NE T =
AR EE )" IE S (Aaker et al. ,2010) , = *F RIS 57 87 (2022) 14 RBURE S
5 R RN CRBTE WA T EUN B LCBUR RE 1 BB 51 A 23 AR B v 1
HUE

YN NI i ST AYAN S KGRI LR SIDOE IR (22 O R A= N IUEE S 7S
TR, HOE 03 26T {5 55 SCM. Hh A SRV RTRE 1 1 — 43k | DA S i e AT AR HH A DG T
HOA T NFEUNFHUSIE G55 2RI RHELE . AR SGAN , AL T HEE A5 A
DUH BRI O B G 09 BN, 31X — BRI AT ARV 5 6B ) 9 1> 4 B in LA =%
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g8, BRN G NRIIEIE S s HAE B 2 S Iz 55 2ok 78 rhodh 28 AR Rk YOG 1 2
X BRI Y A AR B 0 i S B R 20 55 N AT R S BE R R R B HILAE 28 AR
H 0o s BRE 0 55 N DU BE I T8 G I 5 i G 5 DLy 2 ey o i 19 7 U@ AT R
57 MBS A BE AL RS Fh TAESE 55 0 S B HAT M RE I TE A AL B AR, A
SCHU AR 2N 55 N 5L BB FRE T8 G0t 22 1y b )5 BUR 5 AT B4 18 35 52
H 35 (0 2 i B A0 (3 1 25 S —— IV IE s i B 8 2 T REIIE R

XESIET W) m R, 56— AR A 55 A DA I 55 ny i At b, 2
A HASEE B S S LR FI WL L RE S BRI B i S 5 A
WF9E (AnBaa s A ARBURZHZ | BOR LG LUK BUR T G2 55 ST ) € 3% ik 3IE 52 T
FRE 1 BE B2 ( Jamal ,2007 ; Aaker et al. ,2010; Laustsen,2017 ; Laustsen and Bor,2017;
PRI R R ,2022) o FE T, AR SO R R 55 N GUE R R AR S 2800 A
e AFAE TN AR BRI 25 b 9 ) B AR B L AS ] )2 90 3 0 BURF 9 15 AT 2E A
e dE, B R AR BGR

H2: A BN ARIETY F Ao Y F 35 2 70 07 BURSHER H o LA £
TR, B R A F AR AR B S B R B NS AR BB 6T R £ R d Ty BURF
(ERESORAE N

= WSt

(—) SERIRITHE

SR 2(BAE < /) x2 (BB - R/ 1) x2 (FR)JZ A 55 N 2R A IX TAEN
/A7) RO R SE R TR R R OC R . SEE A BT LE De Boer (2020) i1 E
6, ZUiHEPERAEG A— (320 55 N B ol (S U2 i 3 I 9 1) ) 1) 37 5
B Bl 5 1) 22 AL REAR SCEU L2 A 55 N BV S RE R S R, S E:

SRNG5S N AR T S RN B8 71 T8 4 3 253 3 % 0 sl 3 5 v i P 32 U5 # n)
R R R I, SR R T8 25 1R R 1y A TERIN AN T S 00 < Al < 4
17 SRR BB JIE A Loll” « 0GR Sl i = S0 P A O e KRR ok
TILR NG N — R 3N 5 SRR 25, ARG AE S M AL TP E T R 3L 2 A
%5 NBER—3 X TAE AN BN XA B 20 A 3« O BN | R HE &
BT BT TR S BUN & T2 AR X R A X AR B s 3R 5 2 AR HL 8l
AN Ty — RN GL, AT 26 0k B R ARY) BRI 35, th T4 R AL 8 4280
HEANETHEIN , A AR S AT RS T, X R LR A5 AN R E— R E b
AR FILZA S A G AR ZE A ( De Boer,2020; B2 45 2023) . [FF, Mi/ME
BELLIRVRRIE 22 5, 32 U5 DL RIS BC 2 8 PS5 25 v,

FESEIG T A SC R B T AR DA i, — 2R 2 A 55 A B A



HENS ARG AT R 0 2 7307 BUF B ——— TR & 2 163

N AN R E RIS Ry S A RS AR W A Eo 31 9=/ S N R e I
IR 2, TRE 800 1A A8 B TR A 0 10T B2 MR F 9% 1) N RE . PRI, F 9 R 3 LUAIRER R
F AR A Dy HAAR S A 40T, A RS0 T RE X AR 0RE 7 A VE AE EUWY
B2/ ST 1 N TR AN 2 B 4 T, 2 Hl 2 Ui # > AR AEL
D 256 i R BERE A, 5 S I M RHE TEAS Y BT BB S T B & SEBR B 3 2 Dy i e
SR BN M T BUR A AR BE A TN, ORI A T M b 5, SR AR
%A O R TIZ OIS 2055 A BV s S5, LAC R AR IE A 20 50 X S 56 45
R, BeAh R I & T — 2 n BE S ) PR AR A A 4 o AR R AL T AR
RO RO A S AR 2470 i, D) S BA D4R +E 2 (5 AT S Hofh b il AR i

B BT SRS AR T (LS 3 x i e ot X TAE A DU S5 S 1)) i A%
PRIEAEAE M, DR RO TSR AR 1 S A X T4 A B IR A, 4 X T A A BL7E [ 7
ik 2 I REU BRI Y 25 B, 4 R O 0 [P AR 2 5 S A7 LAl [R) R, 76 i 2 B Il B, 4
X TAEN SRR 25k, BRSP4 Ll FLYE W I o 28

(Z) #itiEHF

AT G * power3. 1 BB TR AEAR I FERUV 1 d=0. 25 i MK
a=0.05 HEIHRE JI7K VA5 95% AT TR 2 /T2 279 454,
TEFEA RS @1t Credamo( WAL V- & A A R A 0] 45, Fe & A0 T 463 4y A4, Sl FR
24 Iy TR | e R ATA R 439 4y, AR Ky 94. 8% , i REAH | T
PEFIZME & HE 500 R 41. 5% 58. 5% ,16~25 % 26~45 % H145 % DL F NSRS 1
3N 29. 2% 52. 4% 18. 4% , i P R LAF BB ASBPRIA L K LA L 2E A LAy
$K 4. 8% 10.3% 73. 8% 1 11.2% , {HASER M, AR I A b 22 5 = S 8B 1 AE
A AT =

SRS 32 VAN SRR A A A X ST AR SCHERT TP A B (LR 1)
SRR KL Z U A B AR R DA AREE G R L R R
P, B2 U8 A2 A S AL o A 35 52 o b PR i o 4 EAT BEAILYE

F1 AREEWAEAFKHEEERE

(1) (2) (3) (4) (5) (6) (7) (8)
0.455  0.636  0.709  0.545  0.574  0.574  0.618  0.571

;él‘q
e (0.503) (0.485) (0.458) (0.503) (0.599) (0.499) (0.490) (0.499)
i 2.073 2.291 2.036 2.109 2.093 1.981 1.945 2.089
"’ (1.069) (0.975) (1.088) (0.936) (1.069) (0.961) (0.911) (1.100)
R 0.036 0.018 0. 109 0. 000 0.019 0. 056 0. 000 0.018
(0.189) (0.135) (0.315) (0.000) (0.136) (0.231) (0.000) (0.134)
1. 836 1.782 1. 964 1. 964 1. 944 1.907 1. 964 1. 946

il

(0.660) (0.686) (0.637) (0.576) (0.627) (0.559) (0.769) (0.519)
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&R
(1) (2) (3) (4) (5) (6) (7) (8)

Bus 1764 2.273 1.764 1.709 1.759 2.019 1.727 1.875
B (1.276)  (1.130)  (1.319) (1.301) (1.345) (1.141) (1.312) (1.322)

3.782 3.855 3.545 3.636 3.574 3.556 3.745 3.730

Bk (1.988) (1.850) (1.942) (1.747) (2.015) (1.870) (1.828) (1.995)
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ZEAPHAT (CSS) )3 Hp G Ml 5 O {5 A 000 8 %) R, 32 243 Ry« S8 B HLAA) )
AR AT 9" AR SCR F i R T4y (1 IRERCAEHAGFE", s REREHH
127 FEME T A0S B S B Ty BUR ST . 2258 05 BUR (ST
A A G 2 Ml T UG A5 AT R IR 2 G M T B (5 AT =22 ) Y 22 (R AT 4 (Su
et al. ,2016)

. wFsiask

(—) BRHE

HRORSEI AR B B BN S P 5 48 Hansen (2022) X i FIRE
AR D7 i, B T R S I [T A — N A R R S AR X T AR B/ S B R 5L
i, R AT XA DX AN R/ S B BEAT I, SR w7 T g 3% B3 il Xk Bty



HENS ARG AT R 0 2 7307 BUF B ——— TR & 2 165

FIRE 7 (0 G 560 R4 7 120 (PSRBT 1 3RR <« B E AR SR T 5 2R« 4
T HAR TR RE I 1 7R TORERY AR |5 2R “ A REJTHY A Sk
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How the Image of Grassroots Public Servants Affects
Differential Trust in Local Governments. Evidence Based on
Stereotype Content Models

GAO Xuede ZOU Xu

(School of Management, Lanzhou University )

Abstract: An in-depth investigation into the unbalanced structure of government trust is
necessary to improve both research in government trust and governance efficiency.
Previous research has focused on the differences in trust between central and local
governments, but there has been little research on why trust differences arise within the
different levels of local governments. This study, which proposes the concept of
“differential trust in local governments”, regards the trust gap between county and
township governments, city and county governments, and provincial and municipal
governments as a function of public perceptions of the image of grassroots civil servants.
Based on a stereotype content model, this paper provides evidence that the image of
grassroots public servants affects trust in differential local governments based on the two
dimensions of ability and enthusiasm. Empirical research finds that: (1) public
perceptions of a more positive image of grassroots civil servants is conducive to narrowing
the trust gap between high-level and low-level local governments, and this mitigating effect
is achieved by increasing trust in low-level local governments; (2) The influence of the
image of grassroots civil servants on trust in different levels of local governments reveals

differing characteristics, with both enthusiasm and ability affecting trust in. As the level of
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government rises, the influence of trust in officials gradually weakens, while the influence
of their perceived competence becomes increasingly prominent. This paper makes the
following contributions; first, it expands the research boundary of the concept of trust in
different local governments. Second, through the use of behavioral experiments, it
discusses the causal relationship between citizens’ perceptions of grassroots civil servants
and the trust gap in local governments at different levels, thus providing a new micro-
interpretation perspective for in-depth investigations of the sources of trust in local
governments of different orders. Third, the research results help to explain how public
attitudes toward grassroots civil servants as government agents shift to trust evaluations of
local governments and the boundary conditions where this shift occurs, providing
enlightenment about how to reduce the trust gap toward different levels of local
governments and to improve the governance efficiency of local governments. The research
results also provide enlightenment about the management of local governments. Good
image management is not only a personal problem of grassroots civil servants, but it can
also transfer and affect public trust in local governments. Aimed at the need for targeted
image management of government officials at different levels, “soft governance” variables,
such as service attitudes and enthusiasm, and “hard governance” elements, such as
professionalism and capacity building, are important criteria to repair the trust gap in local
governments. For lower-level local governments, it is necessary to enhance the image of
the government in terms of enthusiasm, while for higher-level local governments, it is
necessary to strengthen the government image management strategy in terms of capacity
building.

Keywords: differential trust in local governments; image of grassroots public servants;

stereotype content model
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