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PRACFARA O ELESK S BOR 5 RAR A AR S5 AL G B 1 BEACIA BEAA 5 i E 2
ARy, AR BIC SR T m = s BRI CeT (h3t i s o Tt
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FOBE AR A G5 MRASH £ ) 2 ) e RS AN e s DRI B BE, [ 5300 T A
A Hbp S @ A U RS PO R ES 5 A thlE | w557 T iGE
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SRS BURT Z 18] B H. B0 AT S sl X O AN B RE R, 3 S fih 22 D (kAR
ARSI ,2020) BUAEZS5 (BT H ,2016) (BL55 V40 (175 SR IR L 2015) S48 4

REPAIT , AT BUR PR SCRR AL & ) 200 5 0 20— AR A I A, Bk = % T
BUR M N R BB SR, 7EA S BRI I A R 2 T, BN RS AR
FRBTIE BTIRaR, LA A A 20 BB 205K BT URAR, 9K i 1A BB 30
AR BERE ST B AR BTy o AL, AT S 1 MBS 5 BURF BT A AR AL 5 HL 5
BLA HEZR AR AN RO O B985 51 R 24 A —BUR” R Tl REfF A 2
FALT % 5T B BT ST TR 1 5B HAT 18 DI R B S RE

(Z) HEOEREROERE: “FEEE AT RE”
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FMAL OB (B H ¥ ,2006) o #E&5E RIS, 500 I8 16 P Ak i 72 25 v R
FUA 4 H B I B AN EHIK ( Festinger, 1954) i35 24 B IA BN T3R5 98 255
RARZ Pt 20D Bl R J5 B2 (A B AT i) Seat 2k dt, SR, 2= 5
TEBRT AL 2O AS I 2 18 THE & B — 0 2, A ML Z RS T 2 4irt 20 SR H 5 s
Ho IBARWAIR  CSFWE R SHIE S AS T R AR A AL T Y R TP S S
SCAL RS BE (7K, 2023 ) o IACAR S AT B SR T S A SR SRR IR
MRS E BE LIS, A SR BT AN 420 8RF " 09 E W SE i PE . 3242 oo
(A0 AR T IR A B AR TG PR S A 1 75 B 1 Stk I, DR UE 22 70 4088 1) A Tk
TR 5 NBRAF AT R 7, T2 28 30 T 22 42 I8 55 4% S0 3B 7 B B[R] e B 7 ( AR
754 ,2023a) o A4, TR L3 P g “ AR A7 < IE S0 ME T S AR 2 B R
T NI AR AR BT BORT BRI B AT A o A B A B 1 OC B TR AN, B
T AL SR FI R N RPE BAS AR, 6T I, A SCE QIR T — N
AFAE TR A T O u s 1AL 25 O A TC R R G, DU RE SR TR
FREAFMZR M B SR RS BE A A IARE , I R 22 FEUR A B A AR 5 BUR ) 56 R 48
HEELAT 5 B S 2 UK AR A AL 32

FEEDABTCR RGAE NI R W ILRE LR T B 2= R TIRE R M,
o  FEA5 BRI 5 B 1 BB ABE v+ 2 {5 1 19 8 1 A2 B840« 28 30 vk ) 1)
PR AT ( Nunn and Wantchekon,2011) , 5 F 2™ 5+, & S 0PI 24
55 FI W e PR BR 40 A 255 AR (R TB BN ) DK BB 247 | AT A0 045 Bk
DIAR B RA R BEAF AT B2, HE T 4500 2 BUA R R DME UM F AR IE L F AR (k2
2£.,2017) , LA, ATE VU 5| & B 4E 54T T B, B4 Ak RO BURF PHBLRE
A TESE BUR Ia VR R REAG . = 4k 25 08 7 )ak 2 3 3o Bk 1y a4 19 5 SXAE T )2
TR P 1A AR 1 TP DRI R T PR 6 (AT ,2023) o — IR B R L 23 FI SCH b SR I
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JI TGRS ELOEE 2251 R RARRTEE A2 TS 8 I A ) R A R AL e AR 4H - 32
FEOATE” ST A BN T H BLA 5 T3 (Jost and Kay,2010) o P, fh 22 g0
S WAt 21 2RO B T B A, 2 A 2 as A L RS A E AR 36 (VR A R
SKRAEH,2022) B RUNHIIRE S B A P AR R AR S R R T AT TR L[R]3, AR
AR Rl PR AT S 1] A AR PR <02 MR R AR AR, X R
B VR At 2 22 A BN W AN TR S 2 5 7 DR B N R i 5 A 0 22 77 B BUR
i ARAE L,

(Z) HEOEHPAHIE: “ EITRRR” 5 TITRE”

Ao bR 2 2R WP SRR R, s A
AT ARDL A SR 2 ORI BB BRI BO TR S VE N 3R, 320 2 38 B4R A SR8, A 22 )
AT AR 7 A A 1 85 8 U0 A8 T IR < 9 D AL 1l R B A HRLRE A 5 K ( Oliver,
1980) , T3R5 = J7 sl R MR A BV I XS HH T 8 S T SE A (A9 I
AU, RIGESRAMARA 5 BUR SR ARG — 19 T H RN (D0 (05 AT RESE) |
PABCIE SR AR T AR DL B BB AR 3245 B I IR A (0L ( LA AS MMt 2 1 55 ) o 9
Pl SEN L 2 R AL 51 2 TATBOE A 1732 5 oh DT 3 B 0 A PR i
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JRFHILSR B AL T B2 1 0 B A DA R LR gl sl R, KO8 AR A BUR AT 3 1)
e B — ML AL S B IS B AR A HESFHIL , LUE (8 35 BIAL G RE A8 e I A 3k
ORI, HEZ ARSI Z T2 O SRERPLEI K R Rk
i IR AP R, 52 R AR B iy %) B A PR AR i AT % 1] 7 G
RAIEIA R IRA Al L T, Al v R AL 20 A8 22 T WO IR 55 2o 7 v A 1 FH 3R
W AR RS ARSIl BT, B e — AR B T R AR A A
B AR AL - BUR BIEHERL , LU D BUR £ S IE4E 5 AR e B A8
A B L S S T
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TR . TR AR G B39 A2 BE T I, JC I g DR i 7 2 B R 75 R B
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(IS A (Kelley and Michela,1980) , iR, A~ nRE A 35 i IR 4SNP (Al
PR I S5 IR D) sANA T TR R R (I E T 5 TR BER
PA I By €S P i B R 20 9 N E el e U E SR T R N T I i R A
EP Rz AR R AR BORAE (IR A B AP AE 5 THEE) 2 B T
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ANRRT 2L [ S AT B 2 52 5 X, A5 AR T30 S, A AT T
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AR BYAT A AN B TR B B R M AR 1A A =2 [8) 1) 3 B e 5 15 B A 4 liAs i
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AL 232 R IAE A F AT S ST R S, N ATRRI” PR AR 1Y Ak
T OB BT BUN ST AR, U258 R 7385 3 b i, B TE 5 08 i %
At OATFIRE TBONF 5T, #1230 8AE iy — TR 2 1 1) & A AR & ) -
“ AT 1B o ke IS IR A RE B AT R R AR JE U < A2
2 BUNFN B EZ
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S BOR S0 X 43 BERILSARAE . Ab T AR AL 23 B 2 B9 A AFE AR A 2 G0 TR 00 422 ik 2
S5 TR 22 5, R IR XS TAE 2 g i MO XS 34K (Kraus et al. ,2012)
e B RN R A 2 A s BT BN B E Ak s A TS 5 T8 i E TR 32
SC M) 5 TR A 23 B 2 0 A AR U B T — b i 5 SR 4 e ), RIVEE A BRARCORS
TR I 5, A AL TR B2 A TERE 25 b 00 £ €0 55 B4R A (255
H—E, B A EA SRR R FE 2 18 5% (Sidanius et al. ,2003) . M TN EA,
1R BT R B AL SRR 20 TE IR 3 1 BOR BB A e A S R B i i
AN A g Ak 2 B PRl B A B A XU IR RE ), AT RE 2 R AR TR
ARDLEE A 230 250 BUR PN BY 52 TR 5 207 7K F 38 m B MR e A 8 2 ) 32
T IE BN A PR < s Ab Az 3 R 0 28 H A 230 A8 0T BORT B T AR PEA, (B
[k 7 L R ) ORI RE SIS AL 25 DA XS BURF PN ARG 1 o 22 R — ol 2%
AR FNZE T A7 B AT AR S L 23 B 2 LAt 23 DRI A T 2 00 FR 320 7 T 1Y)
PR3 P 0 5 2 (BN D A5, 2014 ) (ELREA BF 9% i i = 2 48 — B AE MR A TR A
220X BUN A S v i 98 55 7 o R, S0 26 A6 40 v A BB 1) A A4 S Bk
FATRBE NN Z BB TR 5 2 0% b 7 S8R S i) B LA “ PEAN G2 ke 5l PEAN 5
1 ROR YA 2 Y 24805, T8 LA PITEGA .
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X BT, R AR A ML B ) | A R0 1870 8 %2 0 124 R T 4
15 10136 7. IARE R T 56 BRIl ZUPIREL AR TEIRIL L2 0L AEA VRO A
LB S AR, TEMRTFILIT XA i 1 Bk (A R | A SR AR
AT R | 7482 6.

(=) BiRAEBSSWEE

56, i 11 SPSS24. 0 SR A TR i IR TR GE T o A 5 28 vk g . HOK E
1 Mplus8. 0 #1217 4544 7 FEAR Y ( Structural Equation Model ,SEM) |, 4351473 T
275 5 (Observed Variable ) FIFE7ZE & ( Latent Variable ) Bz T AN 656 . S 504k
THE I K AR YL (Maximum Likelihood , ML) , 3454 Bootstrap % R #4742 73 Hr
IBRMAEA AR RS B RS R 2, 25, 18 AR R A SRR B it
SPSS24. 0 f#¥) Process3. 3 4K #E4T Johnson-Neyman ( J-N) V5800 4087, B A A
i T2 A%, Process 4 T JCHIXS N FOAS I BET 284 2% H & XL T Process ffif4 T By X
PEED . AT RERAE R, A G SCRAY S Afr i SR H] T Cribari-Net 537 22 B (AR 1fE
1% ( Heteroskedasticity-Consistent Standard Errors, HCSE ) A2 504 11 7 1 ( Hayes and
Cai,2007) , HTABIARIAL E0UE 4 19 4500, 28 %l . Matlab 2021a 314, 2k 250
LA AR (Polynomial Curved Surface Fitting, PCSF ) #E47 XU 55 4% &8 4E F T #%
P EEAR ) = e AL B

=) TRSWE

© FAR G BURPTEAR BN MBURAE LT J7 T 0 TAESS a2 ¥ ) =97
HE B 0l A 14 DYEETRAR . BRI e R R R O 4 D EES AR
A= 1, AWK =2, B =3, 1R 4F =4, AU BTN VEIE S 3], X5 14
HE B Y R AT AN SR 8 03 J5 2R AT 20 M. %R0 i H Y Cronbach o RECH
0.937,

@ AR AMRATG . AT T T E 047 0 2% 58, 1 OS2 15 2 T I 1)
ARG Ay A, BRI 52 D54 < g & 12 DA e R g 2R i F)
WIS A 3 D T A [0 7 9 AT B )RR T R ARAR R E TS G AE 12 4
YERE B RN AR E RIS =0, 02 =1, 7E@ A SRR AR AR
HEZARAL B XF 12 GBI SEAT AT R S AR R R R I R R R
Cronbach o 250 H 0. 748,

@ AR adhSfEE, TEH 1~10 4, R RGNS N Z B EE
P S A T W N [ 3 o O = G (3 -7 | P 6

@ AR b AL STEEE, “IEH 1~ 10 4, RRIBEXT I AEA 2 BT i
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IETRUCRIPEOY , 1 232 AE R AL 10 23 Fm bR A

© AR do At A, IR AT EA LA S AR B A 2 B AR
PR R KRBT 4 DR BRA G A= 1 AR A =2, I 4 =3 IR 4 =4,

@ PR 2. ZBERE, WL ZU5H W R AR TR A 20" AT
o ISR R B =1 N =2 W =3 R (SR SRR = 4,
REFLRE =5, KEARRE =6, 15 E =7,

@ T AL b AT AL, JE A 32 U5 R BRTEA N 4
DR FEA R T IR Z 007 #EAT I, 22 ARG S ve i T Al 5 A4
GLAIE =1, F=2,F=3,f =4, =5,

© Pl Azt ABFFEHEI CSS T B iy A D 2748 d A Ry J A A A g 42 o A8 o
HARALAG 5 WA (B =02 =1) WEIRAL(ATE =0;FE =1) mEEM (L
047 =1) AFR A AIA

a. WFsEgsioR

(—) NMEEFEX BTN B

1 BIRMREUFIEMR L 12 FhA 6 SRS S 255 AR A5 50 i 41 18] 4{E
FEVEEN 1.08~3.59, MG IR 45K E SR L ksh  BUR P A AR AR T
AROBCHERE L IAEE B2 5 X 11 A f AR TR 038 & S BUBUR AN I BE A
Hor, DABRSE T Y fn) 14 S i B P 1, AN S m) R S i B e . LS, ZE AR
A5 g B B A L 32 ] SEM A58 A 16 R 10 8L 43 X6 BOURF PEA B4 5 M 245 SR B, A 1A 8
A TG F RS L HSH T BUR AP KRR (B=-0. 185, p<0. 001) , 1%
H1 38 T8 2 S

R MIHERRBER
MRS ) N P bR {2 of REE
o 5811 43.08+6. 96

A G [n] 1.32 6.53
H 1671 41.76+8. 34
7w 5617 43.12+7. 14

FLHEF 1.35 6.91
= 1865 41.78+7.73
w 5797 43.11+7. 14

MHRETL 1.41 6.99
T 1685 41.70£7.79

s A 7226 42.85+7.25

KIERFR 1.70 3.67
T 256 41.14+8. 68
& 5389 43.15+7.00

X rg ] 1.30 6.95
P 2093 41.85+8.00




124 ANFEEIITH 2025 % 3 ]

A RAE TR DL 20 5 N YH+brifE2E Al B IfE 22 ¢l WEE
. % 4071 43.53+7.00
Yt bk 1.62 9.61 0.304
= 3411 41.91+7.58
% 4701 43.27+6. 81
FREWA 1.28 7.37
= 2781 41.98+8. 03
X 1 5558 43.13£6.98 _
Il 7] 5t 1.32 6. 84
= 1924 41.81+8.13
& 6543 43.05+7. 13
TEFEE N 2.07 8.16
= 939 40.98+8. 24
% 5957 43.01+7. 12 )
NN 1.08 5.14
P 1525 41.93+7.95
w 7281 42.88+7.27
LRI E 3.41 6.55
P 201 39.47+7.95
. % 6682 43.17+7. 10
G e 3.59 13.29
= 800 39. 58+8.23

" =p<0.05, ™ =p<0.01, ™ =p<0.001,

(Z) HESOEIEIRAI P T HLEH

(1) JET BASR ARG Y . & 2 TR LR EL R AR 0 25 R /T LUR
BB BT A R B BA ST R B A S S R A AR C R T
[ (TE SO TR ) |4 T4 200 285 00 A o I A 3 8 BT A ) 52 i) o b 3 AT
BRI AR RBE H2 F1H3 SRR3R, BB R? {EA R T 0. 433,
IV T 45 RS 43, 3% WAL B MR TG —BUR PR 80— R MR R i )

248"
0.503"= 0268
0.510"< 0.496™" 0.330™"

HEFEE || HaEdEg | | 20Tl || tageX

/

—0.1617" 0118

—-0,203 162"
—-0.094™"  0.065"

MG 0077 BV

B2 ETETEN SEMIREXSHER
E: " =p<0.05,™ =p<0.01, ™" =p<0. 001 ; = HAL I Y R0 A2 R T LIARIL
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(0.049) FHLLHETE T IT 7. 84 A%, H e 3R WA AIE % T iy 42 v A A5 28 %) it e S8R B
BEii

(2) EEFHAERMNBRAIRY, A IRIEART AR SRR A B R R EE CSS
PHA T H R AR AR R B X S TR AR B D A AL AT T R R R )
BT ( Confirmatory Factor Analysis, CFA) , K4l SEM 43§ (1) — & PR A8 bR E ( Bagozzi,
1981) IR B F#ifir KT 0. 6 B4R, F 2, BUNITPAN IR 4 T 5A 1Y 14 18 8
H At o2 2 RaR s A\ 5SSl BT B 95 8 R 6 D T, AR 0 R o BUR
A Al S IE ALY TAESH0E W05 A ph o0 pE IR S 255 7 Jr,
FEAAFAT A A AT TRE IS ZEE LAY BT AR (BB kB A% 6 FhEtl 7Y
FRFEE?, B3 o DIAsiEd REUCER I Hrai RS, 4 Tipk 250 80 A8 5 1Y
TAVETRA ST 2% 3 X, & AR R A 5 0F R 0 8 Jr ) A — 2, A4
T T BUF PR A BRI (B=—-0. 181,p<0. 001) # 52 &/, LABUR PR Ry 25

é? BEf7 DA

6?

e 2O
% Y Y rwNrre
a0 A (T K7 ©
v
L Jrsittrle)
Y
©,
25 S/ quatle(ed)
® 0666 0%, A
2 7 ALIEEe(E)
X [ 2al |[aq2 |[ aq3 |[ ag4 || ag5 || aq6 | (&
o i TR i €(c6)
2 e = N/
% 25 'Q)gé) 06‘3%
% = S/ o : U/ \ A
6‘ 0.351 @ 5 s e
: OB T . @
MEEIE [ e . 4 o
. S SosafitliiL2]
=0. ]27”* Q.\A‘ Q)q =
A
L TE I q;;** 0 2 €19
025 > @
& B /\IL
BB A . CFI=0.898, 2\ {EEL D
TLI=0.887, RMSEA=0.046., @ 2 -
ST MLR. v o\ @
0% & &5 AN & 53
A B SR

El gp7
Q0 0 0 o 0 @
B3 ETFETEMNSEM REXSITER
HN=5771, " =p<0.05, ™ =p<0.01, ™ =p<0. 001 ; & il 25 e AL I A2 R T LIbRiE

@ FFHRAL G BEAT A AR ) — ARSI, AR T HE— 2D IR O R T A A, X LR A
SO R S AL 2 DA TR R RHIE Z R | B4R E T O AT R B AT 1 — P S SR A IIE
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Between Individuals and the Public. The Multiple Social
Mentality Mechanisms Affecting Government Evaluations

XU Boyang' ZHOU You’ WANG Junxiu’

(1. School of Criminal Justice, China University of Political Science and Law;
2. School of Social Science, Monash University ;

3. School of Psychology, Shaanxi Normal University)

Abstract; In the era of people-centered governance, the legitimacy and effectiveness of
government actions are increasingly evaluated not only by objective policy outcomes but
also by the public’s emotional and psychological responses. This study explores the
multiple mechanisms by which social mentality affects public evaluations of government
performance. We propose a theoretical model based on a triadic “individual-society-
government”  relationship, emphasizing both direct and indirect pathways linking
individual life conditions to government evaluations via one’s social mentality.

Drawing on nationally representative data from the China Social Survey (CSS), this
study employs a combination of structural equation modeling ( SEM ) and moderated
mediation analysis to empirically test the proposed model. Social mentality is
conceptualized as a multi-dimensional construct consisting of four core dimensions: social
trust, social morality, social justice, and social security. These dimensions capture both
the expressive and the instrumental components of societal functioning, and they are
hypothesized to mediate the influence of individual life conditions on how people evaluate
government performance.

The results reveal two primary mechanisms: an “ upward reflecting” pathway,
whereby positive life experiences enhance the social mentality elements; and a “downward
releasing” pathway, whereby the individuals’ concerns about social trust, social morality,
social justice, and social security shape public perceptions of governance. The
instrumental dimensions—namely social justice and social security—demonstrate stronger
mediating effects than the expressive dimensions that are composed of social trust and
social morality, suggesting that citizens are more sensitive to equity and safety when
evaluating government legitimacy. Moreover, social class plays a significant moderating
role. Subjective social class perceptions may either amplify or weaken the influence of
social mentality on government evaluation. Specifically, those individuals in lower
subjective social strata are more responsive to issues of justice and security, whereas
individuals with higher objective socioeconomic status show more stable, less emotionally

driven patterns of evaluation.
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By unveiling the psychological and sociological mechanisms linking personal well-
being to institutional satisfaction, this study underscores the critical role of social mentality
in contemporary governance. It also provides valuable empirical evidence for policymakers
to design governance strategies that not only improve material conditions but also actively
cultivate social cohesion, fairness, and public confidence. In sum, the research
contributes to both theory and practice by offering a dynamic framework for understanding
the public’s evaluative logic and reinforcing the importance of one’s psychological and
emotional well-being to advance the modernization of social governance.

Keywords: government evaluation; social mentality; individual life; social class; social

governance
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